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The trust students feel in their teachers when observing the teacher admonishing other classmates

—Focusing on the types of teachers' admonishing expression and the degree of annoyance bystanders felt—
Makiko KODAMA and Saki HYAKUTAKE

Abstract: The purpose of this study was to examine how the degree of trust that bystander students who
observed a teacher admonishing other classmates have in that teacher differs depending on the teacher's
admonishing expression (questioning, demanding, prohibition, warning of punishment, explanation) and
the level of annoyance the bystander felt toward the classmate’s behavior which was scolded. A vignette
experiment was conducted. Subjects were presented with a scenario in which they were watching a teacher
admonishing students for talking during class time at a junior high school, and their trust (two dimensions:
non-distrust and justification) in the teacher was measured. The teacher's admonishing expression type
were manipulated as a within-subject factor, and the level of annoyance was manipulated as a between-
subject factor in the scenario. Data were obtained from 98 university students (46 in the high-annoyance
group and 52 in the low-annoyance group). A two-factor mixed design analysis of variance was conducted
with the level of annoyance and the teacher's admonishing expression type as independent variables, and
the trust in the teacher as the dependent variable. As a result, main effects of the admonishing word type
were found for both factors of trust; the "non-distrust" score of "questioning" was the highest among 5 types
of admonishing expression, and "justification" score of "prohibition" was the highest. It was found that the
way of admonishing that increases "non-distrust," which refers to not falling into a negative state of trust,
is different from the way of admonishing that increases "justification," which refers to a positive state.
Furthermore, because there was a significant interaction in the result of analysis of variance, it became
clear that the effect of using "prohibition" admonishing expression on trust measured by "non-distrust"

differed depending on the degree of annoyance.
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